Alberta Forest Products Association H&S Auditor Feedback Form

The AFPA Certified Health and Safety Auditor(s) who performed your health and safety audit
would like your feedback on their performance. We ask that you complete the following
guestionnaire and return the results to us. Feedback may be given anonymously if you wish, and
all results will be kept strictly confidential between the audited employer, the auditor, and the
AFPA.

For the following statements, mark the appropriate check box to indicate your level of agreement.

Name of the Auditor/s:

The AFPA Certified PIR Auditor(s) who have audited my work site:

1. began by introducing themselves to
management and interviewees.

[ Strongly agree

1 Agree

[ Disagree

[ Strongly disagree

3. explained the purpose of the audit,
and their task while on the work site
to management and interviewees.

([ Strongly agree

d Agree

1 Disagree

[ Strongly disagree

5. seemed to approach the evaluation
with objectivity.

([ Strongly agree

0 Agree

1 Disagree
(d Strongly disagree

7. conducted a post-audit meeting that
gave an overview of the audit.

(1 Strongly agree

d Agree

[ Disagree

[ Strongly disagree

9. were competent to do the job.

[ Strongly agree

1 Agree

[ Disagree

(1 Strongly disagree

(OVER)
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2. made everyone feel at ease with the
audit process.

[ Strongly agree

1 Agree

[ Disagree

[ Strongly disagree

4. demonstrated good interpersonal
and communication skills.

([ Strongly agree

1 Agree

1 Disagree
[ Strongly disagree

6. assured interviewees and
management of the confidentiality of
all data collected.

([ Strongly agree

[ Agree

( Disagree

(1 Strongly disagree

8. explained the process through
which you would receive the final
report and final score.

(1 Strongly agree

1 Agree

1 Disagree

[ Strongly disagree

10. conducted themselves in a
professional manner.

[ Strongly agree

1 Agree

 Disagree
1 Strongly disagree
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3.

Audit Reports (Complete this section after you have received the audit report.)
1. The quality of the audit report is very

good.

([ Strongly agree
d Agree

[ Disagree

[ Strongly disagree

| received my audit report from the
auditor in a timely fashion.

[ Strongly agree

1 Agree

[ Disagree

[ Strongly disagree

5. Suggestions for improvement were

7.

clearly explained.
[ Strongly agree

d Agree

1 Disagree

[ Strongly disagree

I would have liked more suggestions that
went above and beyond the basic audit
standard (Continuous Improvement
Opportunities).

([ Strongly agree

[ Agree

(d Disagree

1 Strongly disagree

Anything you'd like to add?

6.

2. The audit report was professional in
appearance.

(1 Strongly agree
d Agree
 Disagree

1 Strongly disagree

4. The results of the audit report provided
valuable feedback we will use to
improve our H&S processes.

[ Strongly agree
(1 Agree
 Disagree

1 Strongly disagree

| would have liked more suggestions for
improvement in the body of the report.

([ Strongly agree
1 Agree

1 Disagree
[ Strongly disagree

8. The results of the audit report will have a

positive impact on my operation.
([ Strongly agree

[ Agree

( Disagree

(1 Strongly disagree

Thank you for taking the time to complete our auditor feedback questionnaire. Please mail or fax
the completed survey to:

Lena Cimmarrusti
Alberta Forest Products Assn.
Suite 500, 10709 Jasper Ave.

Edmonton, AB T5J 3N3

Fax: 780-455-0505
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